WWW.MOSSADAMS.COM

J12T West March Lane, Surte 100

Stovkton, CA 95219

T (2090 955-4100 F (209] 955-41%9

Yewmen. Agiity. Answers,

REDACTED- FOR PUBLIC INSPECTION
June 29, 2014
\'s R Y

Marlene H. Dortch, Secretary

Federal Communications Commission
Office of the Secretary

445 12t Street, S.W.

Washington, DC 20554

RE: nfidential Fi cia ation Subject to Protecti der i D t
- 7- -337,03- C 01-92 -45 Docke -

Dear Ms. Dortch:

Blanca Telephone Company, a privately-held rate of return carrier receiving high cost support, has
electronically submitted FCC Form 481 to the Commission with redacted financial data, in compliance
with 47 CF.R. §§ 54.313 and 54.422

As specified in the Protective Order issued on November 16, 2012 by the Commission, two copies of the
redacted confidential information are being filed simultaneously with the non-redacted confidential
information. The redacted information for this filing and each page of the file where confidential
information has been omitted is marked “REDACTED - FOR PUBLIC INSPECTION"

Please feel free to contact me with any questions regarding this particular matter.

Sincerely,

é‘_ 771 Ut

Eric N. Votaw, Senior Manager for
Moss Adams LLP

Enclosures

cc Mr. Charles Tyler, FCC Telecommunications Access Policy Division
Blanca Telephone Company
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‘ R i S e iy rccnrman cir Zaif et i
FCC Fnrrn 481 Carnerﬂmnuai Repurtmg i e it A sl ntet omncmm::lun.aosu-ussﬁmmcnnnumu."snsn-nm_ ‘
“Data Collection Form. -~ = A e A e e R Sie o gy : nih .
<010> Study Area Code 462182
<015> Study Area Name BLANCA TEL CO
<020> Program Year 2015

<030> Contact Name: Person USAC should contact

with questions about this data zeie fhYokae

<035> Contact Telephone Number: 2099556116 ext.
Number of the person identified in data line <030>

<0358> Contact Email Address:

Email of the person Identitied in data line <030>  @Tic.votawémossadams.com

iy : - 50313 | sa422
= T e v T ey s s B S ST e 1 e Cumpletinn Completinn
ANNUAL REPORTING FORALLCARRIERS - =~ =~ = s s (o " | Required | 'Required

{check box when complete)

<100> Service Quality Improvement Reporting (complete attached worksheet) _m

<200> OQutage Reporting (voice) {complete attached worksheet) v
<210> | <-- check box if no outages to report | 7 |M\m
<300> Unfulfilled Service Requests (voice) | 0 ]

<310> Detail on Attempts {voice) I me

(attach descriptive document)
L ] [ S
| | ISERN

{ottach descriptive document)

<320> Unfulfilled Service Requests (broadband)

<330> Detall on Attempts (broadband)

<400> Number of Complaints per 1,000 customers (voice)

<4105 Fied ~ [2-08-4 L« ¢ 1
<420> Mabile 0.0
<430> Number of Complaints per 1,000 customers (broadband) ) SR
<4405 Eixed Z.0E-4 | Hi., RN,
<450> Mobile 0.0
<5pg>  Service Quality Standards & Consumer Protection Rules Compliance {check o indicate certification) | v |l v |
462162C0510. pdf
<510> {attached descriptive docurment) | v ” v |
<600> Functionality in Emergency Situations (check to indicate certification) [ v [~ |
462182C0610. pdf
(attached descriptive document) I v J | I
<610>
<700> Company Price Offerings {voice) {complete attached worksheet) Im
<710> Company Price Offerings (broadband) {complete attached worksheet) Ed mm\’
<800> Operating Companies and Affiliates {complete attached worksheet) I S 'a.
<800> Tribal Land Offerings (¥/N)? T — ﬂ“n Y
<1000> Voice Services Rate Comparability {check te indicate certification) I L " m

462182C01010.pdf

<1010> {ottach descriptive document) t{-::im
<1100> Terrestrial Backhaul (Y/N)? @ O {if nat, check 1o indicate certification) I v ”i&-&;%

T
<1110> {compiete attached warksheet) u‘*h’h‘ﬁ““i—ﬁ

<1200> Terms and Condition for Lifeline Customers {complete atteched waorksheet) ::} {'\rzfn,“\ v

Price Cap Carriers, Proceed to Price Cap Additional Documentation Worksheet

Inciuding Rate-of-Return Carriers affiliated with Price Cop Local Exchange Carriers
<2000> {check to indicate certification)

E P Th, e i
b "}'-»?'*-.h

<2005> {complete attached worksheet)

Rate of Return Carriers, Proceed to ROR Additional Documentation Worksheet
<3000> {check to indicate certification)

<3005> (complete attached worksheet)
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{100) Service Quality Improvement Reporting
Data Collection Form

FCC Form 481
OMB Control Na, 3060-0886/0MB Control No, 3060-0818
July 2013

<010> Study Area Code 462102
<015> Study Area Name BLANCA TEL €D
<020> Program Year 2018
<030> Contact Name - Person LUSAC should contact regarding this data Eric ¥. Vataw
<035>  Contact Telephone Number - Number of person identified in data line <g30>  209988611¢ exc.
<038> Contact Email Address - Email Address of person identified In data line <030>  eric.votawsmosnadans ,con
<110> Has your company received its ETC certification from the FCC? {yes /no ) O @
If your answer to Line <110> is yas, do you have an existing §54.202(a} "5
«<111> vyaar plan" filed with the FCC? {yes fno) o o
If your answer to Line <1115 is yes, then you are required to file a progress
report, on line <112> delineating the status of your company's existing §
54,202(a) "5 year plan" on file with the FCC, a5 it relates to your provision of
voice telephony service. A
<112> Attach Five-Year Service Quality Impravement Plan or, in subsequent years,
your annual progress report filed pursuant to 47 C.F.R. § 54.313(a){1). If your company isa
CETC whieh only receives frozen support, your prograss report is only
required to address voice telephony service,
Name of Attached Decument
Please check these boxes below to confirm that the attached documents(s), on line
112, contains a progress report on its five-year service guality improvement
plan pursuant to § 54.202(a). The information shall be submitted at the wire
center level or census block as appropriate.
<113> Maps detailing progress towards meeting plan targets
<114>  Report how much universal service {USF) support was received
<115> How [USF) was used to improve service quality
<116> How (USFlwas used to improve service coverage
<117> How {USF) was used to improve service capacity
<118> Provide an explanation of network improvement targets not met

in the prior calendar year.

Page 2



Page 3

(200) Service Outage Reporting (Voice)
Data Collection Form

FCC Form 481

OMB Control No. 3050-0985/0MB Cantrol No. 3060-0819

July 2013
<010>  Study Area Code 462182
<015>  Study Area Name BLANCA TEL CO
<020> _ Program Year 2015
<030>  Contact Name - Person USAC should contact regarding this data Eric N, Votaw
035> Contact Telephone Humber - Number of person identified in data line <p3ne 3099558236 exc.
<039>  Contact Emall Address - Email Address of person identified in data line €030>  eric. vatassmossadanms . com
<220> <a> <hi> <h> <ch3> cbi> <cl> <c2> <d> <g> <t <g> <h>
NORS Did This Outage
Reference | Outage 5tart | Outage Start | Qutage End | Outage End Number of 911 Facllities Service Outage Affect Multiple
Number Date Time Date Time |Customers Aflected| Total Number of Affected Description (Check Study Areas Service Outage Preventative
Customers {Yes / No) all that apply) {Yes / No) luti Proced

Page 3
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{700) Price Offerings Including Volce Rate Data ~ | i % i S S R CC Farm 48145
Data Collection Form fa {5 S e i b 4 SER " OM8 Control No. 3
1 rA R L B R T T 7 f 3 N il “July.2013,
<010>  Study Area Code 462102
<015>  Study Area Name BLANCA TEL €O
<020>  Program Year 2015
<030> _ Contact Hame - Person USAC shouid contact regarding this data Eric 3. Votaw
<035> Contact Teleph Humber - Number of person identified in data line <030> 2099556116 ex:.
<039> Contact Email Address - Email Address of person identified in data line <030>  eric.votawemcanadans.com
<701> Residential Local Service Charge Effective Date 1/1/2014
<702>  Single State-wide Residential Local Service Charges
<703> <al> et r<ad, © cad» Tl <h1y b s E AR AL <h3s = <ba> TS <> 0 T
Residential Local Mandatory Extended Aron
State Exchange [ILEC) SAC {CETC) Rate Type Service Rate State Subscriber Line Charge | State Universal Service Fee Service Charge Total per line Rates and Feeq

Seealtached worksheet
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(710) Broadband Price Offerings : 3 " - FCC Form 4811 TR S irs
Data Collection Form = . e = AT R BT 7 .. . DMB Control No. 3060-0986/OMB Control No. 3060-0818
= ¥ : LR £ 2 s it ¥ i -July 2013 3 -0
<010>  Study Area Code 462102
<015>  Study Area Name BLIWICA TEL €O
<020> Program Year 2015
<030> _Contact Name - Persan USAC should contact this data Eric ¥, Votaw
<035> Contact Telephone Number - Number of person identified in data line <030> AERRERRTINC ALY
<038>  Contact Email Address - Email Address of person identified in data line <030> £ric. voLawanasnadans . con
<711> | :a.b i an + :hl: <h2> < i r_-db <d2» <dd» —:d—n; ST
Broadband Service - Usapge Allowance
State Regulated Download Speed Broadband Service - | Usage Allowance Action Taken When
State Exchange (ILEC) Rate Fees Total Rate and Fees (Mups} Upload Speed (Mbpi) GB) Limit Reached {select }
Sap attachad
ae-dtdEhies

Pages
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(800) Operating Companies ‘. . ] : i Hyvae ! el x 3 FCCFormag1: - ’ Pl
Data Collection Farm Shbe 2 bR b e S e e " OMB Control No. 3060-0586/0MB Centrol Ne, 3050-0515
) A 7 : Jengeat: R ~ 203 [ ;i e
<010>  Study Area Code 462182
«<015> Study Area Name 2Lancs TEL CO
<020> Propram Year 2015
<030> Contact Name - Person USAC should contact regarding this data Eric %N. Votaw

«<D35>  Contact Telephone Number - Number of person ldentified in data line <030> 2099556116 ext.

<039> Contact Email Address - Email Address of person identified in data line <030>  nric.votawsmoanadame .cos

<810> Reporting Carrier Blanca Telephone Company

«<B11> Holding Company

<B12> Operating Company Blanca Telephone Cospany
<B13> :' “‘"‘*V" BIAE gt SRt ’ .-~ '*"“g:')*' G B TN K T ST LS T A _'q—zs"— T i tiul Yo 0 " PR o 2 PR L s - TS, S e
Affiliates SAC Dolng i As Company or 8rand Desi| N

-- See atiaiched workshéel —
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- ‘FCCForm 481«

(900) Tribal Lands Reporting

Data CollectionForm . = = . OMB Cantrol N
R R A it Sl July2013 -
<010> Study Area Code 462182
<015> Study Area Name BLANCA TEL CO
<020> Program Year 2015
<030> Contact Name - Person USAC should contact regarding this data Eric N. Votaw

<035> Contact Telephone Number - Number of person identified in data line <030>  209955E11¢ ext.
<039> Contact Email Address - Email Address of person identified in data line <030>  eric.vstaws=sasadans.com

<810> Tribal Land(s) on which ETC Serves

<0820> Tribal Government Engagement Obligation

Name of Attached Document

If your company serves Tribal lands, please sefect (Yes,Ne, NA) for each these boxes
to confirm the status described on the attached document(s}], an line 820,

demaonstrales coordination with the Tribal govarnment pursuant to Select
§54.313{a)(8) includes: [YasiNoy
NA)
<921> Needs t and deploy I p ing with a focus on Tribal
community anchor institutions. ey

<822> Feaslbility and sustainability planning;

<923>  Marketing services in a culturally sensitive manner;

<824> Compliance with Rights of way processes

<825> Compliance with Land Use permitting requirements

<826> Compliance with Facilities Siting rules

<827> Compliance with Environmental Review processes

<928> Compliance with Cultural Preservation review processes
<929> Compliance with Tribal Business and Licensing requirements.

Page 7
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t1100} No Terrestrial Backhaul Reportlng

‘. OMB EDntrul No. BDED GBHS/OMB Cuntrnl Mu 3050 0815'

FCCForm 4B1

Data Collemnn Furm { 5 ) 4 :
(e : 20130 7

<010> Study Area Code 63182

<015> Study Area Name BLANCA TEL €O

<020> Program Year 2018

<030> Contact Name - Person USAC should contact regarding this data Eric ¥ Votaw

<035> Contact Telephone Number - Number of person identified in data line <030> 2038556316 exz.

<038> Contact Email Address - Email Address of person identified in data line <030>  cric.voraws=ossadams.com
Please check this box to canfirm no terrestrial backhaul

<1120> options exist within the supported area pursuant to § 54.313(G)
Flease check this box to confirm the reporting carrier offers

<1130> broadband service of at least 1 Mbps downstream and 256 kbps

upstream within the supparted area pursuant to § 54.313(G)

Page 8
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(1200) Terms and Condition for Lifeline Customers

Lifeline ~ ° ot
Data Collection Form

FCCForm481°7 " - 1

“July2013 ©

" OMB Control No. -3060-0985/0M Control No. 3060-08

<010>  Study Area Code 462182
<015>  Study Area Name BLANCA TEL CD
<020> Program Year 2nre
<030> Contact Name - Person USAC should contact regarding this data P,
<035> Contact Telephone Number - Number of person identified in data line <030>  zosssse11s ex:.
<039> Contact Email Address - Email Address of parson identified in data line <030>  .ric vocavemcesadams.con

462182C01200.pdf
<1210> Terms & Conditions of Voice Telephony Lifeline Plans

Name of Attached Document

<1220>  Link to Public Website HTTP

“Piense check these boxes below ta confirm that the attached document(s), on line 1210,

or the website listed, on line 1220, contains the required information pursuant to
§54.422(a)(2) annual reporting for ETCs receiving low-income suppart, carriers must

annually report:

<1221>

<1222>

<1223>

Information describing the terms and conditions of any voice
telephony service plans offered to Lifeline subscribers,

Details on the number of minutes provided as part of the plan,

Additional charges for toll calls, and rates for each such plan.

Page 9
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(2000) Frlcc Cap Carrier Additional Dnmmmn:lm
Data Cnlledlun me :

ndudig Rm-.-—ng etum Corriers ﬂlated with Price Cop Lozal Exdiuggr'&nim £f

., FccPomam o Al
oMa Ennu‘nan. ansmasanB :omru1 No, anau-o
S uly2013”

<010>  Study Area Code 463182

<015>  Study Area Name BLANTA TEL €D

020> Program Year 201E

<030> Contact Hame - Person USAC shouwld contact regarding this data Eric I, Vataw

<035>  Contact Telephone Number - Number of person identified in data line <030> 2099556116 ext .

<039>  Contact Emall Address - Emall Address of person identified in data line <030>  mric votawsmonsadans.con

CHECK the boxes below to note campllance as a recipient of Incremental Connect America Phase | support, frozen High Cost support, High Cost support to offset access charge reductions, and Connect America Phase I
suppar as set forth in 47 CFR § 54.313(b),(c),[d).{e) the informatian reported on this form and in the d: hed below s

o

Fhase |

Inci

Connect

<2010>
<2011>

<2012>
<2013>
<2014>
<2015>

<2016>

<2017>
<2018
<2015

<2020>

<2021>

2nd Year Cenification (47 CFR § 54.313(b}{1)}
3rd Year Centification (47 CFR § 54.313(b)(2))

Price Cap Carrier Recelving Frozen Support Certilication {47 CFR § 54.312(a}}
2013 Frozen Support Cenification
2014 Frozen Support Centification
2015 Frozen Support Cenification
2016 and future Froren Support Cenification

Price Cap Carrier Connect America ICC Support {47 CFR § 54.313(d)}
Cenification Suppon Used 1o Build Broadband

Connect America Phase Il Neporting {47 CFR § 54.313{e}}

3rd year Broadband Service Centification

5Sth year Broadband Service Centification

Interim Progress Cenification
Please check the box to confirm that the attached document(s), on line 2021, contains the required information
pursuant to § 54.313 {e)(3){ii), as 2 recipient of CAF Phase |l support shall provide the number, names, and
addresses of community anchor institutions to which began providing access to broadband service in the
preceding calendar year,

000 O 0000 [0

—

interim Progress Community Anchor Institutions

Name of Attached Dacument Listing Requited Information

Page 10



{3000} Rate OF Return Carrier Additional Documentation

010>  Study Area Code

015> Study Area Name

<0IC» FPrognm Year

i P L o recrepmént P S e
Dats CollectionFarm 11 Hir G k] ; : - ' . OMBCenuulMo. 3050-0536/OMB Centrel o, 2060-0313
: : : ’ - o 2 uby 2013 i x :
462182
BLANCE TEI CO
amve

<030>  Contast lame - Fersen USAC should contasy regarding this saa

Eric 1 Voraw

<035> Contact Teleshane humber - Humber of perion identified in data kae <033y

ANBAEEEL1E exs

«01%> Contace Ermall Addresy - Emall Address of person identihed in cata line <0305

sric.vot can

CHICK tha boxes below 10 note compliante on it five ysar service

uality plan (pursuant to 47 CFA § 54.202(s]) snd, for privataby hald carriars, ensuring compliznce with the financial reporting reguiremants set farh in £7

CFR § 54.313(1){2). | turther carilty that the infcrmation reported en this form snd in the documents attached balow is sccarata.

(2010)  Progress Reporion § Yesr Plan
Milestane Certificatian (47 CFR § 532131011251

Hame cl Amtached Document LEting Required (nfarmation

Pisase check this box to confirm that the attached documentis), an ine 3012 contmng the required inlormation pursuant to
13012} § 54313 {N(1)fi). the camier shall previde the number, names. and of y anchor to which began D
iging access o service in the g calencar year.

(3012} Cemmunny Anchar Ingtiations |47 CFR § SS.3L3NIINET

(3013) 1 your company a Prvately Held ADR Carrier (47 CFR § 54.313(1){2)}
(2014) M yes. does your cempany lile the RUS annual repart

Name of Attacned Document Listing Requaed intormatian
(Yei/tia)
(Yes/tia)

Pinase chach these boxes to confirm thal the atiached docurment(s), cn kne 3017, contains the required infermation pursuant to § 54.313(0)(2) compliance requires:

(2018) Elecrenic copy of their annual RUS repom (Oaerating Report for
Telecommunizations Berrowers)

.

(2016] Document(s) for Salance Shest, Income Stptement ang Statement of Cash Flows D

(3017) U the response i yes on kne 3014, attach your comaany's RUS annusl
fepor and all requered gocumentatian

{3018) ! the response b na an line 3014, b your company audaed?

11 the rezpone i1 yes on line 3018, please check the bores below 1o
centirmysur suamission, on kne 2026 pursuant ta § 54.313H)(2). cantain

lame cf Attacned Document Loting hequired Infarmation
o QIO

[3018)  Erfiera copy of thetr audited financial ori2)a in @ farmat

{3cz0) Document(s) tor Balance Sheal, Income Statement and Statgment of Cash Flows

10 RUS Operating Repan for Teleeommunicatans ||

the campany’s finanzial augit,

(2021)  Management lemer causd by the certified putlic th
I the respenie is no en kne 3018, pleasa chack the boxes beiow
10 confirm your submasicn, on kne 2026 puriuant io § 52 313{1)2).
contama:

13827)  Copy of their fnancial statement which has been Kubjec 1o review by an

cerithed LT na
larmat comparabie ts AUS Cperating Repert for Telecommumications
Borrowers,
13023} information a review by an cerified

publec account
(3024)  Underlyng infor

mation subjected to an officer certification.

13025)  Duzument{s) lor Balance Sheet, Income 5 and S of Cash Flows

—

a0

13026}  Attach the werksheet listing required information

462102003036 . padd

ame of Attached DOTUMent LELing Aequs ea INtormation

Page 11
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Page 12

Certification - Reporting Carrier ; 3 5 a3 e, . G- FCCForma#8i LT e gl
Data Collection Form By o e i T OMB Control No. 3060-0985/0MB Control No; 3050-0819
] SENER e e T L TV T E Tt ascuiiy SR et gt
<010>  Study Area Code 462162
<015>  Study Area Name BLANCA TEL CO
<020> Program Year 2015
<030> Contact Name - Person USAC should contact regarding this data Eric N. Votaw
<035> Contact Telephone Number - Number of person identified in data line <030> 2085556116 ext.
<039> Contact Email Address - Email Address of person identified in data line <030> _ eric,vota dams . cam

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF:

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or LI Recipients

I certify that | am an officer of the reporting carrier; my responsibifities include ensuring the accuracy of the annual reparting requirements for universal service support
recipients; and, to the best of my k ledge, the information reported on this form and in any attachments is accurate.

Name of Reporting Carrier:

Signature of Authorized Officer: Date

Printed name of Authorized Officer:

[Title or position of Authorized Officer:

Telephone number of Authorized Officer:

Study Area Code of Reporting Carrier: Filing Due Date for this form:

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.5.C. §5 502, 503(b), or fine or imprisonment
under Title 18 of the United States Code, 18 U.5.C. § 1001.

Page 12



Page 13

Certification - Agent / Carrier ; TR ARy R Rh gl - :FCC Form 481
Data Collection Form } " (4R DB Centrol No. SDEG-DBBE/OMB Cnntrcl No. 30E0-0819
7 3 July2013
<010> Study Area Code 462182
<015> Study Area Name BLANCA TEL CO
<020>  Program Year 2015
<030> Contact Name - Person USAC should contact regarding this data Eric M. Votaw

<035> Contact Telephone Number - Number of person identified in data line <030> 2099586116 ext.

<039> Contact Email Address - Emall Address of person identified in data line <030>  ecic.votawemossadams.com

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF:

Certification of Officer to Authorize an Agent to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

| certify that {Name cf Agent)_alan wehe Is authorized to submit the info ion reported on behalf of the reporting carrier. |
also certify that | am an officer of the reporting carrier; my responsibilities include ensuring the accuracy of the annual data reporting requirements provided to the authorized
agent; and, to the best of my knowledge, the reports and data provided to the autherized agent Is accurate.

Name of Authorized Agent:  alan wehe

Name of Reporting Carrier: BLANCA TEL CO
Signature of Authorized Dfficer: CERTIFIED ONLINE Date: 08/28/2014

Printed name of Authorized Officer; alan wehe

Title or position of Authorized Officer: managsr
Telephone number of Authorized Officer; 7123733835 ext,

Study Area Code of Reporting Carrier: 462182 Filing Due Date for this ferm:  07/01/2014

Persons willfully making false statements an this farm can be punished by fine or forfeiture under the Communications Act of 1334, A7 U.5.C. §§ 502, 503(b), of fine or imprisonment
under Title 18 of the United States Code, 1B U.S.C. § 1001.

TO BE COMPLETED BY THE AUTHORIZED AGENT:

Certification of Agent Authorized to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

ll, as agent for the reporting carrier, certify that | am authorized to submit the annual reports for universal service support recipients on behalf of the reporting carrier; | have provided
the data reported herein based on data provided by the reporting carrier; and, to the best of my knowledge, the information reparted herein is accurate.

Name of Reparting Carrier: BLANCA TEL CO
Name of Authorized Agent or Employee of Agent: Moss Adams, LLP
Signature of Authorized Agent or Employee of Agent: CERTIFIED ONLINE Date: pe/26/2014

Printed name of Authorized Agent or Employee of Agent: Eric N. Votaw

Title or position of Authorized Agent or Employee of Agent  Senior Manager

Telephone number of Authorized Agent or Employee of Agent: 2085556116 axt.

s:udv Ares Cud: of Repor:ing Carrler 462182 Fll\ng Due Date for this form: 07 f 03 ,'1014

Persons willfully rnnl.lng false statements on thls furm can be pumshed hy fine ar 1nrfeh:ure under the Communications Act of 1934, 47 U.S.C. 5§ 502, 503(b}, or fine or Impnmnment under Title
18 of the United States Cede, 18 U.S.C. § 1001.
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Attachments



Line 100 INITIAL FIVE-YEAR SERVICE QUALITY IMPROVEMENT PLAN

REDACTED FOR PUBLIC INSPECTION



Response Line 510
Blanca Telephone Company
Study Area 462182

Voice Network

Pursuant to 47 C.F.R. § 54.313(a)(5) and or 47 C.F.R. § 54.422(b)(3) Blanca Telephone Company
(“Blanca”) is in compliance with appropriate FCC Service Quality Standards and Consumer Protection
Rules. Blanca provides CPNI training to all of its new employees and in addition trains all of its existing
employees on an annual basis. Blanca also conducts subscriber outreach regarding CPNI by periodically
placing CPNI explanation messages onto its website informing subscribers on CPNI rules and
regulations. In addition Blanca trains staff on Red Flag issues on an annual basis. All company
employees are required to sign and acknowledge that they have completed CPNI and Red Flag training
and understand obligations to adherence of applicable rules.

Blanca also outlines its rates, terms, and conditions under which Blanca offers service in its Local
Exchange Tariff. The tariff explains customer rights and obligations, customer service, dispute
resolution, deposits, billing and payment options, disconnection of service as well as cancellation of
service options. Blanca keeps its tariffs available for public inspection at its business offices.

Broadband Network

Pursuant to 47 C.F.R. § 54.313(a)(5) and or 47 C.F.R. § 54.422(b)(3) Blanca is in compliance with
applicable FCC Service Quality Standards and Consumer Protection Rules. Blanca trains staff on Red Flag
and CPN| issues on an annual basis. All company employees are required to sign and acknowledge that
they have completed CPNI and Red Flag training and understand obligations to adherence of applicable
rules.

Blanca also outlines its rates, terms, and conditions under which Blanca offers Broadband service in
NECA Tariff #5 to Internet Service Providers (“ISP”). The Tariff explains customer rights and obligations,
customer service, dispute resolution, deposits, billing and payment options, disconnection of service as
well as cancellation of service options. Public inspection of NECA Tariff #5 can be found on NECA's
website. Retail DSL rates, terms, and conditions for retail services are provided by the ISP.



Response Line 610
Blanca Telephone Company
Study Area 462182

Functionality in Emergency Situations:

Voice Network

Pursuant ta 47 C.F.R. § 54.313(a)(6) and 47 C.F.R § 54.22(b)(4) as set forth in 47 C.F.R. § 54.202(a)(2)
Blanca Telephone Company (“Blanca”) meets the requirements to remain functional in emergency
situations and has the following capabilities: Back-up power is provided to Blanca central by use of a
fixed generator and batteries that provide it with 8 hours of emergency power. In addition, Blanca field
electronics have 8 of back-up power by use of mobile generators and batteries. Blanca also has ATM
fiber network and its staff is properly trained to respond to any outages in less than one hour. In
addition Blanca has connectivity to the neighboring exchanges to pass traffic and also has connectivity
to the LATA Tandem which further provides capabilities of handling traffic. Lastly, Blanca is prepared and
capable of managing traffic spikes resulting from emergency situations and has developed procedures
for employees to follow during emergency situations.

Broadband Network

Pursuant to 47 C.F.R. § 54.313(a)(6) and 47 C.F.R § 54.22(b)(4) as set forth in 47 C.F.R. § 54.202(a)(2)
Blanca Telephone Company (“Blanca”) meets the requirements to remain functional in emergency
situations and has the following capabilities: Back-up power is provided to Blanca central by use of a
fixed generator and batteries that provide it with 8 hours of emergency power. In addition, Blanca field
electronics have 8 of back-up power by use of mobile generators and batteries. Blanca also has ATM
fiber network and its staff is properly trained to respond to any outages in less than one hour. In
addition Blanca has connectivity to the neighboring exchanges to pass traffic and also has connectivity
to the LATA Tandem which further provides capabilities of handling traffic. Lastly, Blanca is prepared and
capable of managing traffic spikes resulting from emergency situations and has developed procedures
for employees to follow during emergency situations.




(700) Price Offerings including Veice Rate Data
Data Collection Form

FCC Farm 481

. OMB Contral No. 3060-0985/0M;

8 Contral No. 3050-0815

=+ July2013 " =
<010>  Study Atea Code 283108
<0155  Study Area Name BLAMCA TEL CO
€020> Program Year 2018
<030> Contact Name - Person USAC should contact regarding this data Eric . Votaw
<035>  Contact Telenhone Number - Number of person identified in data line <030> 3099556126 exz.
<03%> Contact Email Address - Emall Address of person identified in data line <030>  eric. votawsmossadans.com
<701> Residential Local Service Charge Effective Date | 3/3/3014
<702>  Single State-wide Residential Local Service Charge 1
<703>
|
e e e e e e e —— - -
! <al> <al» <ad> <bls"" <h2> <h3> <hd> <h5> <> E
Residential Local Mandatory Extended Area
State Exchange {ILEC) SAC (CETC) Rate Type Service Rate State Subscriber Line Charge | State Unis | Service Fee Service Charge Total per line Rates and Feed
co Blanca m 16.11 0.0 0.a7 .03 16.61




(710} Broadband Price Offerings
Data Callection Form e

FCCForm 481 FEET 5 byl 2
OMB Control No, 3060-0886/CM8 Contral No. 3060-0819 -

Julyzmia - 1
<010> Stwudy Area Code 462182
<015>  Study Area Name BLANCA TCL CO
<020>  Program Year 2018
<030>  Contact Name - Person USAC should contaqt regarding this data Eric H. Votaw
<035> Contact Telephone Number - Number of person identified in data line <030> 2099556116 mx=.
<039>  Contact Email Address - Emall Address of perzon identified in data line <030> eric.vetawanosuaadans . com
<711 :d!; < <dd>

Usage Allowance

Exchange (ILEC) State Total Rates Broadband Service - Broadband Service  [Usage Allowance
43
e Rate Fees and Fees Download Speed |1)010ad spoed (Mbps)|{G8) Action Taken
{Mbps} When Limit Reached {select}
oo Blanca — " —_— _ 5 . Cther, Unlimted
co Blanca A8 0 49.98 10.0 1.0 Boi Other, Unlimted
o Blanca 59,99 o0 55,95 20.0 1.0 0.0 Other, Unlimted




(800) Operating Companies : - : ) A o Y P p . FCCForm481 Ty RILEA

Data Collection Form, g Lt ES AR SR ) L 1 DMB'Control No. 3060-0986/0MB Control No. 3050-D815"
528 : : . 2 _ ; g SUEEER e Jiy20130 L St SRe
«<010> Study Area Code 462182
<015>  Study Area Name NLANCA TEL £
<020> Program Year 2018
<030> Contact Name - Person USAC should contact regarding this data Eric U, Votaw
<035>  Contact Telephone Number - Number of persen identified In data line <030> 2099556216 exxz.

<03%>  Contact Email Address - Email Address of person identffied in data line <030>  eric.votawsmsssadass.com

<B10> Hecunlng Carrier Blanca Telephcne Company
<B11>  Holding Company
<B812>  Operating Company Blanca Telephone Company
<a13> [T e D s R PR e o e {3 B R e b T <ads
Affiliates 5AC Dolng Business As Company or Brand Designation

San Isabel Cellular, Inc.




Response to Line 1000
Blanca Telephone Company
Study Area 462182

Voice Services Comparability Report

Pursuant to 47 C.F.R. § 54.313 (a) (10 ) Blanca Telephone Company (“Blanca”) is in compliance with the
requirement that voice services is no more than two standard deviations above the national average
urban rate for voice service of $46.96 as specified in Public Notice DA 14-384 issued on March 20, 2014.
Blanca’s current total local end-user rate® of $16.61 (which includes a local fee of $16.11, mandated
state fees of 0.47 and mandatory extended area service charges of $0.03) is not above the standard
deviation as specified in the USF/ICC Transformation Order. 4

* Local End User Rate as defined in USF/ICC Transformation Order 26 FCC Red at 17751, Para. 238

* USF/ICC Transformation Order, 26 FCC Red at 17694, Para. 84 (footnote included) “The standard deviation is a
measure of dispersion. The sample standard deviation is the square root of the sample variance. The sample
variance is calculated as the sum of the squared deviations of the individual observations in the sample of data
from the sample average divided by the total number of observations in the sample minus one. In a normal
distribution, about 68 percent of the observations lie within one standard deviation above and below the average
and about 95 percent of the observations lie within two standard deviations above and below the average.”



Blanca Telephone Company Colorado PUC Tariff Number 4

Local Exchange Services 3rd Revised Page 39
Cancels 2nd Revised Page 39

SECTION 6.0 - LIFELINE ASSISTANCE PROGRAM (D)(N)

6.1 Lifeline Assistance Program

Lifeline Assistance is a government assistance program developed to reduce
rates for primary residential telephone service to qualifying subscribers who
receive income-based benefits. The Company participates in this program to
increase the availability of telecommunications services to all consumers in its
service area.

6.1.1  General Description

(A) The Lifeline Assistance reduces an eligible customer’s monthly
rates for local service. An eligible customer receives a
federally subsidized credit toward the monthly cost of basic
telephone service.

(B) The Link Up support has been eliminated due to the result of
the Lifeline/Link Up Order released by the Federal
Communications Commission on February 6, 2012. This order
eliminates the Link Up as of April 1, 2012

© Eligible customers may obtain Toll Blocking or Limited Toll
Blocking free of charge. Toll Blocking is a service that does not
allow any toll calls (1+, or 0+). Limited Toll Blocking provides
the customer with limited ability to make toll calls by dialing
0+, and using a calling card, credit card, or prepaid calling
card. Billed number screening is applied to all lines equipped
with Toll Blocking or Limited Toll Blocking. Billed number
screening prevents most third party, and collect calls from
being charged to the access line.

(D) Eligible customers that elect to take Toll Blocking will not be
required to pay a service deposit.

(E) Service will not be disconnected for nonpayment of toll as long
as the eligible customer continues to pay the local service
charges. In addition, the Company will not deny re-
establishment of local service to customers who are eligible for
Lifeline Assistance and have previously been disconnected for
non-payment of toll charges. Lifeline Assistance will not be
connected if an outstanding balance is owed by the customer
for local service. (D)(N)

Advice Letter No. 96
Docket No.
Decision No. C13-0395 Effective Date: Mav 17, 2013



Blanca Telephone Company

Local Exchange Services

Colorado PUC Tariff Number 4
Original Page 39.1

SECTION 6.0 - LIFELINE ASSISTANCE PROGRAM (CONT'D)

6.1 Lifeline Assistance Program (Cont'd)

6.1.2  Undertaking of the Telephone Company

(A)

(B)

(©

D)

The Telephone Company will begin providing the services
and Lifeline Assistance Program discounts described in
Section 4.1 preceding on the date this tariff is approved or
becomes effective by operation of law.

The Telephone Company will waive the Service Order
Charges to change to or from the Lifeline Assistance Program
due to change in eligibility status.

The Telephone Company will keep accurate records of the
revenues they forgo in reducing their customary charges as a
result of this program in conformity with 47 CFR §54.403 and
§54.411. Pursuant to 47 CFR §54.401(d) the Telephone
Company will provide the records to the federal
Administrator.

If the Company receives notification from the program
administrator that the subscriber is receiving Lifeline service
from another eligible telecommunications carrier or that more
than one member of the subscriber’s household is receiving
Lifeline service, the subscriber will be de-enrolled from
Lifeline Assistance without notice within five (5) business
days following the Company’s receipt of that notice.

The Company will process all applications and apply the
appropriate credit on the customer’s monthly bill. A
secondary service charge is not applicable for existing
customers who subscribe to Lifeline Assistance.

6.1.3 Limitations

(A)

(B)

©

Advice Letter No. 96
Docket No.
Decision No. C13-0395

The discounts are applicable only on the end user's principal
residence line.

Partial payments that are received from Lifeline customers
will first be applied to local service charges and then to any
outstanding toll charges.

One low income credit is available per household and is
applicable to the primary residential connections only.

A Lifeline customer may subscribe to any local service offering
available to other residential customers.

Effective Date: Mav 17, 2013

(N)



Blanca Telephone Company Colorado PUC Tariff Number 4
Local Exchange Services Original Page 39.2

SECTION 6.0 - LIFELINE ASSISTANCE PROGRAM (CONT'D)

6.1 Lifeline Assistance Program (Cont'd)

6.1.4

Advice Letter No. 96
Docket No.
Decision No. C13-0395

Obligations of the End User

The end user seeking the Lifeline Assistance Program discounts are
responsible for providing acceptable documentation as poof of their
eligibility.

The Company will confirm a subscriber’s continued eligibility to
receive Lifeline service on an annual basis by requiring the subscriber
to sign a certification as to his/her present qualifications for Lifeline
service. Upon a determination of ineligibility, the credit will be
discontinued on the bill if the customer fails to provide proof of
eligibility within thirty (30) days following written notification to the
customer.

(A) To constitute a qualifying low-income customer eligible to
receive Lifeline services, a customer must meet the
requirements set forth in either paragraph 1 or 2 below:

1 A customer’s household income must be at or below
135% of the Federal Poverty Guidelines for a
household of that size;

(a) For purposes of these rules, “income” is
defined as all income actually received by all
members of a household. This includes salary
before deductions for taxes, public assistance
benefits, social security payments, pensions,
unemployment  compensation,  veteran's
benefits, inheritances, alimony, child support
payments, work's compensation benefits,
gifts, lottery winnings, and the like. The only
exceptions are student financial aid, military
housing and cost-of-living allowances,
irregular income from occasional small jobs
such as baby-sitting or lawn mowing, and the
like.

Effective Date: Mav 17, 2013

N)




Blanca Telephone Company
Local Exchange Services

Colorado PUC Tariff Number 4
Original Page 39.3

SECTION 6.0 - LIFELINE ASSISTANCE PROGRAM (CONT'D)

6.1 Lifeline Assistance Program (Cont'd)

6.14

Advice Letter No. 96
Docket No.
Decision No. C13-0395

Obligations of the End User (Cont'd)

19

(b)

A “household” is any individual or group of
individuals who are living together at the
same address as one economic unit. A
household may include related and unrelated
persons. An “economic unit” consists of all
adult individuals contributing to and sharing
in the income and expenses of a household.
An adult is any person eighteen (18) years or
older. If an adult has no or minimal income,
and lives with someone who provides
financial support to him/her, both people
shall be considered part of the same
household.  Children under the age of
eighteen (18) living with their parents or
guardians are considered to be part of the
same household as their parents or guardians.

Lifeline Assistance is also available to all residential
customers who participate in any of the following low
income assistance programs. A subscriber will also be
considered to be eligible even if he does not personally
participate in any of the following programs, so long
as an individual who lives in his household, and for
whom he is financially responsible, does participate in
at least one of these programs.

(@)
(b)

(c)
(d)
(e)

Supplemental Security Income (SSI)
Supplemental Nutrition Assistance Program
(SNAP)

Medicaid

Federal Public Housing Assistance/Section 8
Low Income Home Energy Assistance
Program (LIHEAT)

Temporary Assistance to Needy Families
(TANF)

National School Lunch Program’s Free Lunch
Program

Effective Date: May 17, 2013

(N)

(N)



Blanca Telephone Company Colorado PUC Tariff Number 4
Local Exchange Services Original Page 39.4

SECTION 6.0 - LIFELINE ASSISTANCE PROGRAM (CONT'D)

6.1 Lifeline Assistance Program (Cont'd)

6.14 QObligations of the End User (Cont'd)

3. In addition to meeting the qualifications provided in
paragraph 1 or 2 of this section, in order to constitute a
qualifying low-income customer, a customer must not
already be receiving a Lifeline service, and there must
not be anyone else in the subscriber’s household
subscribed to a Lifeline service.

6.1.5 Rate Regulations

(A) The monthly discount to eligible subscribers will be $9.25 on
the basic local exchange rate and the Federal Communications
Commission subscriber line charge.

(B) The Colorado Low-Income Telephone Assistance Program
Access Line Charge will be charged in addition to all recurring
Basic Local Exchange Service access line charges, with the
exception of (i) state and local governmental bodies; and (ii)
those subscribers eligible for the Low-Income Telephone
Assistance Program. Monthly Charge Per Access Line is the
applicable rate as specified by the Colorado Public Utilities
Commission. Current Rate: $0.00

Advice Letter No. 96
Docket No.
Decision No. C13-0395 Effective Date: Mav 17, 2013

(N)
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